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Chapter 1 Introduction

1.1. What is the CLAIRE System?

AGILAIRE’s Computerized Local Air Index Reporting (CLAIRE) System for Windows®
provides up-to-date air quality information over the telephone using a clear recorded human
voice message format, to members of the public, the news media, or government officials. A
caller dials the number, and selects from a number of voice menu options by using their
telephone keypad. The system responds with a message based on how CL AIRE has been
configured, which may include air quality index information for selected areas, descriptions of
the index, pollen count, or forecast data.

1.2. Computer System Requirements

Har dwar e Requirements:
The minimum hardware requirement to operate this system is a personal computer (PC) with:

166 MHz Pentium Processor

64 MB RAM

1 GB Hard Drive

1 PCI Slot

1 Paralel Port

Color Monitor with Video Graphics Adapter
Sound Blaster-compatible sound card
Microsoft Windows NT/2000/XP
Uninterruptible Power Supply (recommended)
Voice Grade Telephone Line with an RJ-11 jack at the location of the PC
Dialogic D4/PCI Voice Message Board
Microphone

Speakers

Agilaire.. Chapter 1 Introduction
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In addition to the above requirements, it is necessary for the CL AIRE computer to be networked
to the computer where AQI datais stored by the E-DAS Ambient system.

1.3. Software Installation

If the computer used for CL AIRE is not purchased from AGILAIRE, it should be shipped to
ESC for installation of the Dialogic D4/PCI Voice Message Board. When AGILAIRE returns the
computer, CL AIRE software will be installed on the computer and ready to configure.

Agilaire.. Chapter 1 Introduction * 2



Chapter 2 System Setup Overview

2.1. Setup Overview

CLAIRE provides administrators with the tools to create a voice menu system to meet the
informational needs of callersin the region. Thisinvolves recording specific words and word
strings as phrases. These phrases are then combined with variables, functions, and data from
selected areas to form the voice messages that will be heard by calers.

Carefully read page 3 “ Getting Started” before attempting to setup the system.

2.2. Getting Started

The following tasks must be performed prior to using CLAIRE.

Step 1. Setup E-DAS Ambient to generate the data files required for CLAIRE. See page 5
“E-DAS Ambient System Setup Overview” for details.

Step 2. Setup Propertiesin CLAIRE. The Data Directory needs to be the folder containing
the VOICEAQI.DAT and LASTAQI.DAT files created by E-DAS Ambient (see
page 11 “ Setting-up System Properties’).

Step 3.  Import sites and parameters from the E-DAS Ambient System (see page 15 “Site
Setup”).

Step 4. Create Areas on which pollution data will be reported, and assign sites and parameters
to these Areas (see page 16 “Area Setup”).

Step 5. Create Pollutants and assign parameters to these Pollutants (see page 18
“Pollutants’).

Step 6. Create Health Effects Statements that describe air quality conditions to callers (see
page 19 “Health Effects Statements”). If pollen count data and Action day dataisto be
provided, you will need to complete thisinformation, as well (see Chapter 7
“Pollen/Forecast Data”). If you do not need to use thisinformation, it is not mandatory
for the CLAIRE to run.

Step 7. Create and record Phrases that will be combined with air quality datain voice
M essages (see page 22 “Phrases’).
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Step 8. Create M essages that callers will hear by combining Phrases, Variables and
Functions (see page 24 “Messages’).

Step 9. Determine the structure of voice menus that will guide callers through CL AIRE (see
the sample menu system in Appendix 111 “ Sample Message Contents’).Steps 2-7 must
be completed before actually creating your own menu structure.

Step 10. Create the actual menu structure based upon your messages and data imported from
AGILAIRE s E-DAS Ambient System (see page 28 “Menu Options’).
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Chapter 3 E-DAS Ambient Setup

3.1. E-DAS Ambient System Setup Overview

There are three essential tasks that must be completed in the E-DAS Ambient System so that

datais provided to CL AIRE. These tasks include:

1. Activating the VOICEAQI Report featurein the E-DAS INI File
2. Creating AQI Programsfor al relevant pollutants
3. Configuring the E-DAS Ambient System to generate the VOICEAQI.DAT and

LASTAQI.DAT files

The following sections discuss E-DAS Ambient System procedures to accomplish the above

tasks.

3.1.1. Activating the VOICEAQI Report Feature

To activate the VOICEAQI Report feature, the EDAS.INI file must be modified using a text
editor (e.g. Notepad). Edit the EDAS.INI file directly in the E-DAS Ambient program
directory using Windows Explorer (Figure 3-1).

Agilaire..

H Edar.ini - Notepad
Fi= Ed Searh Heb

iESC EDAS.IHI

H Below are listed information about IHI settings wsed by the E-DAS

i Software. #bove pach section, a brief description of the options that

i are awailable are described in detail. The EDAS.IHI file HOST be

s located in the Windows Directory. For nore information on use with Wndous 95, refer
H to the E-DAS READHE File.

FAvtomatic reports.

i The folloving options are for the three autopatic reperks DALYAUR, DAL¥CAL, and

; DALYHLY. Walld options are PREVIOUS (For the previous day)y, CURREHT {for the current
: day) amd BOTH (For both the previous and current days). Each automatic report can be
i configured.

i AUXILAYE = pifferent Format Auxiliary average automatic report.  pefaslt =
PREUIOUS .

:  DALYALX = Auxiliary average automatic eeport. Default = PREUIOUS.

: DALVCAL = Calibration autonatic report. Default = PREUTOUS .

i DALYDRY = Daily average (10 interval) automatic report. Default - PREVIDUS.
:  DALVEXED = Exceedance automatic eeport. Default - PREUIONS.

i DALYHLY = Howrly average automatic report. Pefault = PREVIDUS.

; DATARECU = Dbata recovery automatic report. Default - PREUIOWS.

: ADIREP - Agl Report type (STAMDARD, CURRENT, RANGE).

H Default = STAHDARD.

i VOICERRT - Woice fgi File Gemeraation type (STANDARD, CURREHT, AAHGE, ALL).

Leave blank if not wsing the CLAIRE systen.
DefFault =

AUXILAVG=FPREVIOUS
DALYAUX=PREUVIDUS
DALYCAL=PREVINNS
DALYDAY=-PREVIOUS
DALYEXCD=PREUT OUS
PALYHLY=FREVIDUS

H
| [AUTOMATIC REPORTS]

Figure 3-1 E-DAS.INI File in Windows Notepad
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Step 1. To make changes to the EDAS.INI file directly using Explorer, right-click on the
Windows Start button, and select Explore, or left-click on the Start button and
select Programs | Windows Explorer.

Step 2. Intheleft side of Windows Explorer, click the drive letter where the E-DAS
Ambient program isinstalled, then double-click on the E-DAS Ambient folder to
display the fileswithin it on the right side of the screen.

Step 3. Intheright side of the Explorer window, double-click the EDAS.INI file (or just
Edasif file extensions are not displayed). Normally, the file will be opened in
Notepad. If you are prompted to select a program to use for opening the file, select
Notepad .

Step 4. The EDAS.INI filewill display (Figure 3-1). From the Notepad Sear ch menu, select
Find and enter [AUTOMATIC REPORTS]. Click Find Next. Y ou can also scroll
through the file and find the setting.

Step 5. Find VOICEAQI and set it to equal ALL.
Step 6. From the Notepad File menu, select Save, then Exit.

3.1.2. Setting Up AQI Levels

AQI Levels must be configured for al parameters that constitute pollutants to be reported in
CLAIRE. Todothis, create anew AQI Program for each relevant parameter, being sure to
include each site that you want reported in CL AIRE. For details on setting up AQI
Configurations, see section 10.2.1 “Configuring AQI Levels’ in the E-DAS Ambient for
Windows User’s Guide.

Once the VOICEAQI Report is activated in the E-DAS INI file, the AQI Configuration screen
(Figure 3-2) will now include ascroll box for CLAIRE Sites. An AQI Program needs to be
created for each relevant parameter (typically those that qualify as pollutants), and should
include all desired sites.

Agilaire.. Chapter 3 E-DAS Ambient Setup * 6



E-DAS AQIl Configuration

AQI Program Name : ICLAIRE 1
Parameter : NO2 | -
Units : PPM
Rounding Method Averaging Int I
& Truncate & Rolling 01 2l Direction
© Round  Block El = Backward
"  Forward
Decimal Include on Report: &
Places: P
CLAIRE Sites
Breakpoints Concentration AQI ]
Levels Sublndex g:j ?I;'IIIIiIéES
05 WEST
[Good [ [ s0 06 PLAZA -
IMDderﬂle I I 100
— Select All
IUnheaIthy for Sensitive Groups I I 150
IUnheaIthy | | 200
IVely Unhealthy I I 300 Load Defaults
IHﬂzﬂrdnus I I 400
IHazardnus I I 500 OK |
I I I Cancel |

Figure 3-2 AQI Configuration Screen

Most of the needed parameters will cause a L oad Defaults button to appear. Click this button
to automatically populate the Concentration L evels column with default values. If this button
does not appear, enter the Concentration L evels manually.

Click OK to save the AQI Program, then create another one for the next parameter until all
needed parameters have an AQI Program.

The next step is generating the VOICEAQI.DAT file.

3.1.3. Generating the AQI Data Files

To generate the VOICEAQI.DAT and LASTAQI.DAT files, you must run the VOICEAQI
Report. Thiswill create atext files containing AQI datathat is used by CLAIRE.

To run the VOICEAQI Report, create a poll program by completing the following steps:

Step 1. Select Setup | Setup polling tasks from the main E-DAS Ambient menu. When the
Polling Configuration Editor screen appears (Figure 3-3), enter a Program Name,
such as CLAIRE.

Agilair&c Chapter 3 E-DAS Ambient Setup ™ 7



Step 2.

Step 3.
Step 4.

Step 5.

Step 6.

Step 7.

E-DAS Polling Configuration Editor |

Program Name : W ~ Interval
— Day of the Week -
Site List — Data Type - SMTWTFS
: =R R i
DOWNTOWN [ Daily Data
EASTSIDE
BHILL 'ﬁ ::;::zsf;;ﬂ - Polling Window -
3RIDGES Start: [ppoo 2l
WEST [ Minute Data =l
PLAZA [ Second Data o . N
88 8800SMPL I Calibration Data M
[~ Power Failures
[ Digital Inputs - Last Poll Time - -
[” Additional Status In Date: (05711701 =
[~ Alarm Journal =
Select All Time=o9:38 j
Select All
— Report Information ——
[VOICEAQI -
Day to Report [ Suspect data validation
& Current ™ Zero Adjust Correction
 Previous [” OQutput data in Modbus
" Both Days

oK | Cancel |

Figure 3-3 Polling Configuration Editor

Select al the sites required for CL AIRE from the Site List box. To select asite,
click onit to highlight it.

Select VOICEAQI inthe drop down list for Report I nformation.

Select Hourly Data from the Data Type list by clicking it once. An x will appear in
the box when the option is selected.

Now select VOICEAQI inthe Report Information drop-down list, and select
Current for the Day To Report.

Select each of the days of the week in the Interval area of the screen. Polling
Window can be left at the default of Start 00:00 and End of 23:59.

None of the optionsin the lower right portion of the screen need be checked.

Click OK to save this polling program. For more detailed information on polling
tasks, see Chapter 12 “Polling Data Loggers’ in the E-DAS Ambient for Windows
User’s Guide.

Next, you will need to schedule the polling program just created. To do this, select Editors |
Schedule tasks from the main E-DAS Ambient menu, and compl ete the following steps
(Figure 3-4):

Step 1.

Step 2.

Step 3.

Agilaire..

Click on the first blank numbered linein the list of scheduled tasks, highlighting the
line.

Click on the down arrow next to the Program field and select the program that will
generate the VOICEAQI Report.

For the Interval fields, leave the Days and Minutes at 00 and change the Hours to
01. Thiswill initiate the poll once per hour.

Chapter 3 E-DAS Ambient Setup * 8



Step 4. Click the Update button to add thistask to the list in the upper portion of the screen.
Click OK to return to the main menu.

Figure 3-4 Schedule Tasks Screen

The polling program that generates the VOICEAQI Report (VOICEAQI.DAT and
LASTAQI.DAT files) will now run once per hour. This datawill be imported automatically by
CLAIRE.

Agilair&c Chapter 3 E-DAS Ambient Setup ™ 9



Chapter 4 Menu Bar Options

4.1. Menu Bar Overview

Four drop-down menus are available on the menu bar at the top of the main screen (Figure 4-1).

Figure 4-1 Menu Bar Options
File menu provides several options for configuring and maintaining the system.
Windows menu lists CLAIRE windows that is currently open.
Reports menu is used to select and print reports available within CLAIRE.
Help provides the standard Windows help options.

4.2. File menu

Four options are provided on the File menu (Figure 4-2) for maintaining CLAIRE.

Figure 4-2 File Menu Options
- Properties
- Compacting Data
- Deleting Historical Data
- Deleting Caller-ID Information

Agllalr&c Chapter 4 Menu Bar Options ” 10



The following sections describe each of these options.

4.2.1. Setting-up System Properties

This option on the File menu contains severa settings that are used within the system
(Figure 4-3).

Figure 4-3 File — Properties Options

Voice File Directory — Enter the directory where al the system voice files are stored. The
default location is x:\claire32\voicefiles, where x isthe drive where CLAIRE isinstalled.

Data Directory — Enter the directory location where data from AGILAIRE’ s E-DAS
Ambient System is stored, and where the VOICEAQI.DAT and LASTAQI.DAT fileswill be
found. Click the button to the right of the field to search for the directory.

Maximum Number of Lines— Thisisthe maximum number of phone lines the system will
support, and is calculated from the number of voice boards installed.

Number of Lines Currently Being Used — Enter the number of phone linesto be used to
answer phones. This cannot be greater than the Maximum Number of Lines.

Security Codefor Call-1n Pollen Count — Enter a six-numeric password that must be used
when calling in to remotely enter Pollen Count for Areas. NOTE: Thisfeatureisnot
available at thistime.

Agilair&c Chapter 4 Menu Bar Options * 11



Hour to Reset Number of Callers— This allows the user to change the time displayed on the
View Data screen, which shows how many calls have occurred in a 24 hour period.

Minutesto Wait before Hanging Up — Thisisto alow CLAIRE to hang up after the
selected minutes of inactivity. Some phone systems do not send normal hang up tones. This
option prevents the system from tying up the phone.

Sound File Type— Typicaly, the entry will be ‘7’ for D4/PCI card. This type specifiesan 8
bit 22 Hz Linear PCM 176 kbps wave sound file. If Use Vox Files option is checked, this will
automatically change to 3 and cannot be changed.

Return To Main Menu After Message | s Played — If this option is checked, callers will be
returned to the main menu after the message is played on any of the sub-menus. If not
checked, callerswill stay in the currently active menu until the # key on their phoneis
pressed.

Answer Phoneon Start-Up — If thisoption is checked, CL AIRE will startup in the answer
phone mode.

Enable Audible Alarm — If this option is checked, an audible alarm will be available for use
with Health Effects Statements.

If the AQI level reaches the designated level, the alarm sound will be played. The alarm
sound is maintained in the Recording Studio in the phrase group called Other System
Phrases, and must be created and recorded.

Adjust Time To Daylight Saving Time — If this option is checked, the system will increase
the hour of data by one hour to adjust for Daylight Savings Time being in effect.

Notee CLAIRE does not make automatic adjustments for Daylight
Savings timein the Spring or Fall.

Save Historical Information — If this option is checked, all data reported will be saved in a
table called Historical in the Microsoft Access database RECORDINGINFO.MDB. This
database is located in the directory where CLAIRE isinstalled.

Use Vox Files? — Usethis option if you are upgrading from the Proline 2/V card to the
D4/PCI card and their current files are VOX files. If this option is selected, no changes can be
made in the recording studio.

4.2.2. Compacting Data
This option on the File menu will compact the database in which all datais stored. If
performed periodically, thiswill help improve system efficiency.

4.2.3. Deleting Historical Data

This option on the File menu will delete all data stored in the Historical table in the main
Microsoft Access database. This does not delete data stored by E-DAS Ambient system.

Agilair&c Chapter 4 Menu Bar Options ™ 12



Select this option to display a date selection screen (Figure 4-4).

Figure 4-4 Date Selection Screen

Specify the date range for data to be deleted by entering a start date in the Delete Data From
field and an end date in the To field. After the date range is selected, click the Delete button.

4.2.4. Deleting Caller-ID Information

This option on the File menu will delete all data stored in the Caller ID tablein the main MS
Access database.

Select thisto display a date selection screen (Figure 4-5).

Figure 4-5 Date Selection Screen

Specify the date range for data to be deleted by entering a start date in the Delete Data From
field and an end datein the To field. After the date range is selected, click the Delete button.

4.3. Windows menu

This menu lists the name of the option currently open and displayed on the screen.

Agilair&c Chapter 4 Menu Bar Options * 13



4.4, Reports menu

This menu allows printing of the Caller 1D Report. The Select Dates screen (Figure 4-6) allows
selection of adate range for the report.

Figure 4-6 Select Report Date Range
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Chapter 5 Area/Site Setup

5.1. Area/Site Overview

Callersto CLAIRE can request information on desired “areas.” These areas are made up of
specific Sites, which are imported from the E-DAS Ambient database. Sites may be combined
into Areas however you wish, though combining Sites by geographic region is a popular method.

5.2. Site Setup

Sites to be included in the system must be imported from the E-DAS Ambient system before
including them in areas, phrases, and messages.

5.2.1. Importing Site Information

To import site information from the E-DAS Ambient system, click the Import Sites button
on the Sites tab in the Area/Site Setup option (Figure 5-1). Be sure the correct Data Directory
has been selected. To do this, select the Properties option from the File menu (see page 11

“ Setting-up System Properties’ for details).

Figure 5-1 Area/Site Setup — Selected Parameters

After the Sites have been imported, the Sites list box will show all available sites. As each
Siteisclicked, alist of Parametersfor that site will appear in the Available Parameterslist
box.

o Chapter 5 Area/Site Setup * 15
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5.2.2. Selecting Parameters

To select which parameters are pollutants to be reported, click to highlight asite in the Sites
list. The Available Parameter s box will now show the parameters for the selected site.

Either double-click or drag and drop a parameter from the Available Parameterslist to
Selected Parameterslist (Figure 5-1). All Parameterslisted in the Selected Parameterslist
box will be available for reporting in CLAIRE.

Remove a parameter from the Selected Parameterslist by double-clicking it, or by dragging
and dropping it back into the Available Parameterslist. After selecting all of the parameters
needed for reporting, you are ready to set up your Areas.

5.3. Area Setup

An*“area’ isagroup of sitesfor which pollutant information will be reported. An areacan
include one or more sites, and a site may be included in multiple areas. For example, if the sites
Downtown and Eastside are to be reported together, then create an area that has the Downtown
and Eastside sites both listed as Selected Sites. If you also wanted to report the Downtown and
Eastside sites separately, then create a separate area for each containing only an individual site.
The system will then have three options: one to report information for both Downtown and
Eastside, one for just Downtown, and one for just Eastside.

To create anew area, click the New Area button, type in the name of the new area, then click the
Save button (Figure 5-2).

To delete an area, select the areato highlight it, then click the Delete Area button.

Figure 5-2 Area/Site Setup — Areas Tab

5.3.1. Selecting Sites

Sites that are associated with the highlighted area are listed in the Selected Sites list box
(Figure 5-2). To associate sites with an area, select an areain the Areas|list box, then
double-click an Available Site, or drag and drop it to the Selected Siteslist box. To remove a
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site from an area, double-click on it in the Selected Siteslist box, or drag and drop it back to
the Available Siteslist box.

After you have set up all the areas for reporting AQI data, each of the parameters chosen to
report must be associated with a Pollutant (see Chapter 6 “Configuration”). Thisis so
CLAIRE will report the correct parameters for each pollutant.
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Chapter 6 Configuration

6.1. Configuration Overview

The Configuration option includes three menu tabs:

Pollutants — Use this screen to create pollutants and associate parameters (imported
from the E-DAS Ambient system) with them.

Health Effects Statements— Use this screen to create and configure statements (such
as“Good,” “Moderate,” “Unhealthy”) and associate them with pollutants.

Menu Options— Use this screen to organize messages and form the structure of menus
that will prompt callers thru CL AIRE’ s voice message system and provide
information.

6.2. Pollutants

Pollutants are made up of one or more parameters that have been imported from the E-DAS
Ambient system.

6.2.1. Adding and Configuring Pollutants

To add anew pollutant, complete the following steps:

Step 1. Click the Add Pollutant button (Figure 6-1). The button will change to Save
Pollutant and atext box will appear to the right of the button.
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Figure 6-1 Configuration — Pollutants Tab

Step 2. Enter aunigue name for the pollutant in the text box, then click the Save Pollutant
button.

Step 3. Associate parameters to the pollutant. To do this, click on the pollutant in the
Pollutants list box to highlight it. Next, double-click a parameter in the All Selected
Parameterslist box, or drag and drop a parameter into the Associated Parameters
list box (Figure 6-1).

Step 4. To remove a parameter from the Associated Parameters list, double-click it, or drag
and drop it back to the All Selected Parameter s list box.

Step 5. To assign Concentration Unitsto a Pollutant (such as parts per billion or PPB),
click on aPollutant to highlight it, then enter the unitsin the Concentration Units
box.

Step 6. To delete a Pollutant, click on it in the Pollutants list box, then click the Delete
Pollutant button.

Next, set up Health Effects Statements by clicking on the Health Effects Statements tab.

6.3. Health Effects Statements

Health Effects Statements are air quality descriptions, such as“good,” “moderate,” “unhealthy,”
“hazardous,” etc. that can be associated with pollutant data. Whilethereisasinglelist of Health
Effect Statements, each statement is configured with a message and AQI range for each
Pollutant. An individual Health Effect Statement may have adifferent AQI Range for each
pollutant.
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6.3.1. Adding Health Effects Statements

In the Configuration screen, select the Health Effects Statementstab. The Health Effects
Statementslist islocated in the center of the screen. Thislist isused by all pollutants.

To add anew statement to the list, click the Add button. Enter the statement name in the field
that appears below the Add button (Figure 6-2), then click the Save button. The new
statement will now appear at the bottom of the Health Effects Statementslist.

Figure 6-2 Adding Health Effects Statements

To delete a statement, click on it in the Health Effects Statements list to highlight it, then
click the Delete button (Figure 6-3).

Figure 6-3 Configuring Heatlh Effects Statements
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6.3.2. Configuring Health Effects Statements

Once astatement is added to the Health Effects Statements list, it must be configured for
each pollutant. This means assigning a message and AQI range to the statement for each
pollutant.

The messages shown in the Current M essages list box (click the down-arrow to see the
messages list) were already created in the Recor ding Studio. This means that a Phrase was
created and recorded (such as*“ Good” or “Moderate”), then a M essage was created to include
the phrase.

Notee Messages must be created in the Recording Studio before they can
be assigned to Health Effects Statements. See page 28 “ Creating
and Recording Health Effects Statements’ for more details.

To configure a statement, compl ete the following steps:

Step 1. Click on apollutant to highlight it in the Pollutants list, then click a statement to
highlight it in the Health Effects Statements list.

Step 2. To select amessage for this statement, click the down-arrow to the right of the
Current Messages field, then click a message. The selected message will apply to
the highlighted statement for the highlighted pollutant.

Step 3. Toassign an AQI Range to this statement, click in the first AQI Range box and
enter avalue for the pollutant. The lowest range for a pollutant will usually start at
zero. Now click in the second AQI Range box and enter the high value for the
range. Thisrange will now apply to the highlighted statement for the highlighted
pollutant.

Note: If astatement does not apply to a particular pollutant, leave its AQI
Range at 0 to 0, and do not assign a message.

Important!  AQI ranges for statements must not overlap within a
pollutant. For example, if the statement Good for Ozone has
an AQI Range of 1 to 50, then the next higher range of
Moderate for Ozone would need to start at 51 or higher.

Step 4. Click the check box Sound Alarm If ValuelsIn This Rangeif you would like the
caller to hear an darm when the AQI vaue for the pollutant is within the specified
range.

Note: If theaarm feature isto be used, be sure the Enable Audible
Alarm feature is checked in the Properties option on the File
menu (see page 11 “ Setting-up System Properties”).

Repeat Steps 1- 4 for each statement for each pollutant.
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6.4. Recording Studio

CLAIRE prompts callers through a series of menu options by using recorded voice messages,
and provides the requested information. The messages the caller hears may be a single recorded
phrase or a combination of several phrases, variables, and functions. The Recording Studio is
where these phrases are created and recorded, and where messages are assembled.

6.4.1. Phrases

Phrases are groups of one or more words that are recorded in the Phrases tab, then used in
creating messages. For example, the message:

“The highest current AQI is 4 — West Hills.”
is acombination of multiple phrases:
User-Defined phrase: “The highest current AQI is”
Number phrase: “4”
Area phrase: “West Hills.”

All phrases are listed and recorded individually on the Phrasestab (Figure 6-4). The
user-defined phrase “the highest current AQI is” was created and recorded by the system
administrator.

Figure 6-4 Recording Studio — Phrases Tab

Numbers, days, and months are ‘ system’ phrases, which come with the software. They are not
created in Recording Studio, but are listed there and must be recorded there.

In this case, West Hillsis an areathat was selected by the caller in a previous voice menu.

Existing phrases are listed in the scrollable Phrases box on the |eft side of the screen, based
on the group selected in the Display What Phrase? box at the bottom of the screen. Phrases
are stored in groups by type, such as Numbers, Areas, Days, Months, or Pollutants. If All is
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selected in the Display What Phrase? box, then all existing phrases will be listed regardless
of their group. The User Defined group isfor any phrases that the administrator creates. All
new phrases created will be stored in this User Defined group.

6.4.2. Creating and Recording Phrases

To create anew phrase, click the New Phrase button on the Phrases tab in the Recording
Studio. All new phrases are saved in the User-Defined phrase group. The Name and
Contentsfields in the upper right portion of the screen will initially be blank. Typein a
Name for the new phrase. The Name may be up to 50 characters in length, and may include
numbers. letters, or specia characters, but may not contain spaces. The name should be as
descriptive as possible, making it easier to select the correct phrase when creating messages.

Next, type in the Contents of the phrase. While this step is optional, an entry here may be
important if the person recording the phrases is not the same person who created the phrases
or will be building the messages.

The Save Phr ase button is used to save the Name and Contents, aswell as to save the
recording.

Note:  All new phrases are saved in the User Defined group.

The phrase may be recorded now or at alater time. To record the Phrase, click on the Start
button to begin recording, then speak the into the microphone. When finished with the phrase,
click on the Stop button to stop the recording process.

Important!  Some phrases are already recorded when the system isfirst
installed. Thisincludes the Numbers group and the Months,
Days, and Y ears group. It is recommended that these
phrases be re-recorded in the same voice that is used for all
other phrases.

The Play Phrase button is used to play aphrase for audio review. Click on aphrasein thelist
to highlight it, then click the Play Phrase button.

Note:  To minimize pauses in a message, stop recording as soon as the
words have been spoken completely.

6.4.3. Deleting Phrases

Only phrasesin the User Defined group may be deleted. To delete a phrase, click on a phrase
in thelist to highlight it, then click the Delete Phrase button.
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6.4.4. Messages

A Message is acollection of Phrases, Variables and Functions that either directs the caller
through the voice menus or provides requested information.

Phrases are one or more words that have been recorded on the Phrase tab. See page 22
“Phrases’ for details on creating phrases.

Functions alow the selection of specific data, depending on what datais available, to be
included in aM essage. See page 26 “Available Functions’ for alisting of available
Functions.

Variables contain data received either from the E-DAS Ambient system or CLAIRE. See
page 25 “Available Variables’ for alisting of available Variables.

6.4.5. Creating and Editing Messages

To create a new message or edit an existing message, complete the following steps
(Figure 6-5).

Figure 6-5 Recording Studio Messages Tab

Step 1. On the M essages tab in the Recording Studio (Figure 6-5), click the New M essage
button to create a new message or click the Edit M essage button to modify the
message highlighted in the list on the | eft side of the screen. Fields will appear for
the M essage Name and M essage For mula, along with listings of available Phrases,
Variables, and Functions (Figure 6-6). If anew message is being created, the
M essage Name and M essage For mula boxes will be blank. Enter a unique M essage
Name. This name should describe the message so that it will be recognizable later
when organizing messages in Configuration | Menu Options.
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Figure 6-6 Adding/Editing Messages

Step 2. Next, add Phrases, Variables, and Functions to the Message Formula box. To do this,
click aselected Phrase, Variable, or Function and drag it to the M essage For mula
box, or double-click a Phrase, Variable, or Function. All itemswill be added to the
end of the formula string.

Use the + button to insert a + between each element (Phrase, Variable, or
Function) in the M essage.

To change the phrases listed, choose a different group from the Display What
Phrase? drop-down list in the lower |eft.

Step 3. When the M essage is compl ete, click on the Save M essage button.

To modify an existing message, simply click amessage in the list on the left side of the
screen, then click the Edit M essage button. The same screen (Figure 6-6) is used to edit
messages, and the same procedures apply as for creating new M essages.

Individual Phrases, Variables, and Functions cannot be moved within the message. To
reorder the components of the M essage you will need to del ete some components then add
them back in the correct order. See page 26 “Available Functions’ for sample messages using
phrases, variables, and functions.

6.4.6. Available Variables

Variables contain data received either from the E-DAS Ambient system or CLAIRE.
Information in these variables will change depending on the current data available. Each
Variableisdefined in the following table.
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Variable Variable Description
AreaName Name of area being reported
SiteName Name of site being reported
PollutantName Name of pollutant being reported
CurrentAQI AQI being reported currently at site
CurrentDescription Descriptive message assigned to the Current AQI
SinceMidnightAQI Highest AQI since midnight for the selected pollutant
SinceM idnightDescription Descriptive message assigned to the Since Midnight AQI
StandardAQI Highest AQI in past 24 hours for pollutant
StandardDescription Descriptive message assigned to the Standard AQI
Date Date of data being reported
Hour Hour of data being reported
Interval Timeinterval of updates to data
NextHour Update Next scheduled update of data
ForecastData Forecast AQI for pollutant in the selected area
ForecastDate Date of the Forecast Data being reported
PollenCount Pollen count being reported for the selected area
PollenDate Date of Pollen Count being reported
PredominantM essage Predominant message assigned to Pollen Count
SingleNumber Refersto first level menu number
DoubleNumber Refersto second level menu number
CurrentHour Hour of Current AQI
SinceM idnightHour Hour of highest AQI since midnight
StandardHour Hour of highest AQI in the past 24 hours
CurrentConcentration Concentration currently being reported
SinceM idnightConcentration Highest concentration since midnight
StandardConcentration Highest concentration in previous 24 hours
ConcentrationUnits Units associated with concentration

6.4.7. Available Functions

Functions allow the selection of specific data, depending on what datais available, to be
included in aMessage. A function must be followed by phrases and/or variables enclosed in
parentheses (see the following examples). Functions may not be embedded, that is, one
function may not be within another function. An open parenthesis will be included
automatically when afunction isinserted. Use the close parenthesis button to place a close
parenthesis at the end of the function.

Available functions are described in the following table.
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Function

Description

@AIIAQIs

This function repeats all phrases and variables included in the parenthesis for
each pollutant at each site for the area associated with the message. This function
will automatically say the site name when beginning a new site.

For example: @AIIAQIs(‘PollutantName’+'CurrentAQI’) will loop through
each site in the area and say the site name followed by the pollutant name and
the current AQI for each pollutant at the site.

@HighestAQICurrent

This function finds the highest AQI currently for the area associated with the
message and reports this pollutant information.

For example: @HighestAQICurrent(‘SiteName’+‘PollutantName’+
‘CurrentAQI’) will say the site name followed by the highest pollutant and the
current AQI value for that pollutant.

@HighestAQIRange

This function finds the highest AQI since midnight for the area associated with
the message and reports this pollutant information.

For example: @HighestAQIRange (‘SiteName’+'PollutantName’+
"CurrentAQI’) will say the site name followed by the highest pollutant and the
highest AQI since midnight.

@HighestAQI Standard

This function finds the highest AQI in the preceding 24 hours for the area
associated with the message and reports this pollutant information.

For example: @HighestAQIStandard (‘SiteName’+‘PollutantName’+
‘StandardAQI’) will say the site name and then the highest pollutant and the
highest AQI value in the preceding 24 hours.

@HighestPollutantCurrent

This function finds the highest AQI currently for the area associated with the
message for each pollutant and repeats the information for each pollutant.

For example: @HighestPollutantCurrent (‘SiteName’+ ‘PollutantName’+
‘CurrentAQI’) will say for each pollutant the site name of the pollutant and then
the pollutant name and then the highest current AQI.

@HighestPollutantStandard

This function finds the highest AQI in the preceding 24 hours for the area
associated with the message for each pollutant and the information for each
pollutant.

For example: @HighestPollutantStandard(‘SiteName’+ ‘PollutantName’+
'StandardAQI’) will say for each pollutant the site name of the highest
pollutant, pollutant name, and then the Standard AQI.

@HighestPollutantRange

This function finds the highest AQI since midnight for each pollutant and repeats
the information for each pollutant.

For example: @HighestPollutantRange(‘SiteName’+ 'PollutantName’+
‘RangeAQI’) will say the site name of the highest AQI for each pollutant, then
the pollutant, then the highest AQI since midnight.

@AIlIPollenfor Area

This function plays pollen count information for each area having pollen count
information available.

For example: @AllPollenforArea(‘PollenType’+'PollenCount’) will say the
pollen type and the pollen count.

@PlayForecast

This function plays forecast information for the area.

For example: @PlayForecast(‘AreaName’+’PollutantName’ +
'ForecastData’) will say the area name, pollutant, and then forecast.

@PlayExpected

This function plays expected AQI levelsfor the area.
For example: @PlayExpected(‘AreaName’+'ExpectedLevel’)

@PlayOzoneWatch

This function plays the appropriate action day message for today and tomorrow
if Action day is enabled. This function does not need any other arguments to

play.

@PlayOzoneSeason

This plays the ozone season message if Ozone Season is enabled and the day is
currently in the Ozone Season. This function does not need any other arguments
to play.

Agilaire..
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6.4.8. Creating and Recording Health Effects Statements

Hedth Effects Statements are first created as Phrases in the Phrases tab, then included in a
Message in the M essages tab (Figure 6-6).

Step 1. Click on the Phrases tab, then click on the New Phrase button.

Step 2. Click inthe Name field and enter a name for the phrase (such as “ Good” or
“Moderate”’). Y ou may optionally type the words contained in the phrase into the
Contentsfield, though Health Effects Statements are usually just one word phrases
which are usually the same as the Name.

Step 3. Click on the Save Phrase button to save the new phrase. It will now appear in the
Phrase list on the left.

Step 4. To record the phrase, click on it in thelist so that it is highlighted, then get ready to
record. When ready, click the Start button and speak the phrase (such as “ Good” or
“Moderate”’) clearly into the microphone. Click the Stop button to stop recording. To
listen to the recording just completed, click the Play Phrase button.

Step 5. Now click on the M essages tab, and click the New M essage button.

Step 6. Enter aname for this message in the M essage Name field (this may again be “ Good”
or “Moderate’, for example). This name will appear in the list of available messages
when configuring your system in the M enu Options tab (see page 28 “Menu
Options’ for more detail). Select a phrase from the list in the Phraseslist box and it
will now appear in the M essage For mula box.

Step 7. Click the Save M essage button to save this message. Repeat this process for each
Health Effect Statements.

6.5. Menu Options

After messages are created in the Recording Studio (see page 24 “Creating and Editing
Messages’), they can then be assigned to specific entries on the Message Tree. A multi-level
menu design is used for the phone system. This design allows the main menu to have multiple
submenus, and the submenus to have their own submenus. See Appendix |11 for “Sample
Message Contents’. To design your phone menu system, choose the M enu Options tab
(Figure 6-7) from the Configuration screen.
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-7
Figure 6-7 Menu Options Tab

The check box Play Same M essage All Day allows the option of having the same message play
all day (if the option is checked), or having one message play in the morning and a different
message play after noon (if the option is not checked).

To begin, click on Main Menu in the M essage Tree. Below isalist of the message type used
for the Main Menu (Figure 6-7). If Play Same M essage All Day is not checked, there will be
AM and PM options for the Greeting, Introduction, and Closing.

Click the down-arrow next to each message box and select the message to use for the Gr eeting,
the I ntroduction, and the Closing.

Main Menu Message | Description

Greeting A message that plays when the phone is first answered.
Introduction A message that plays after the Greeting, and each time a caller returns to the Main Menu.
Closing A final message that plays when a caller leaves the Main Menu prior to exiting the system.

To add amenu option, click on Main Menu to highlight it in the M essage Treg, then click on
the Add Item button. A “1” will appear under the Main Menu. This 1 corresponds to a caller
pressing the 1 key on their telephone keypad. To add a submenu item under 1, click onthe 1in
the menu tree, then click the Add Item button and an 11 will appear under the 1. The 1l isa
submenu of 1. The user would press 11 in the 1 menu to get to this submenu. The Main Menu
can have options from 1 to 99. Submenus can include options from 11 to 99.

When someone calls into the system they will first hear the Gr eeting, then the main menu
Introduction, and lastly, the Prompts for all the menu options directly under the Main Menu. If
they elect to exit the system, they will then hear the Closing.
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The Main Menu options and Submenu options can be assigned specific messages to play. These
are described below. If Play Same M essage All Day is not checked, there will be AM and PM
options for all Prompts, Introductions, M essages, and Closings.

Sub-Menu Message Description

Prompt This is the message that plays on the next higher level menu and prompts the
caler to press a number to access this menu item. This message will play after
the Introduction in the next higher level menu that leads to this submenu.

Introduction The first message played when acaller selects this sub-menu.

M essage The message played after the Introduction for this sub-menu (if the menu has no
submenus). The message signals the end of the menu. Do not assign a Message
to a menu option that has sub-menu options or the sub-menus€Prompts will not
play.

Closing Thisis the message played at end of a menu. In the case of Main Menu options,
it plays before the caller is sent back to the Main Menu. In the case of submenus,
it will play before the caler is returned to the next higher level menu option.

Area This is the Area assigned to the selected menu or submenu. The sites and
pollutants within the Area will be the source of data used when the messages are
played. Each menu and submenu must have an Area assigned.

When the caller makes a selection from the Main Menu (such as pressing 1), they will first hear
the Introduction for the selected option, followed by either a M essage or the Promptsfor the
submenus available on this menu (such as the prompt for submenu 11). Submenus can have
options 11 to 99. The Closing will play before the caller is returned to the next higher menu.

6.5.1. Selecting Action Day Messages

Select the Action Day M essages button to assign messages (which have been created in the
Recording Studio) to the various action day options (Figure 6-8).

Action Day Message Description

OzoneSeasonM essage Plays if the Play Ozone Season Message option is checked and today is within
the date range for Ozone Season.

ActionDayM essageT oday Plays if the High Action Day Message Today field is set to “YES'. In other
words, today is forecast to be a high action day.

NoActionDayM essageT oday Plays if the High Action Day Message Today field is set to “NO”. In other
words, today is not forecast to be a high action day.

TodayUpdatel ater Plays if the High Action Day Today field is set to “UPDATE LATER”". In
other words, the status of today’ s action day condition will be updated later.

ActionDayM essageT omor r ow Plays if the High Action Day Message Tomorrow field is set to “YES’. In
other words, tomorrow is forecast to be a high action day.

NoActionDayM essageT omorr ow Plays if the High Action Day Tomorrow field is set to “NO”. In other words,
tomorrow is not forecast to be a high action day.

TomorrowUpdatel ater Playsif the High Action Day Tomorrow field is set to “UPDATE LATER”. In
other words, the status of tomorrow’s action day condition will be updated
later.

ActionDayM essageDay3 Plays if the High Action Day Message Day3 field is set to “YES’. In other

words, Day3 is forecast to be a high action day.
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Action Day Message Description

NoActionDayM essageDay3 Plays if the High Action Day Message Day3 field is set to “NO”. In other
words, Day3 is not forecast to be a high action day.

Day3Updatel ater Plays if the High Action Day3 field is set to “UPDATE LATER”. In other
words, the status of Day3's action day condition will be updated |ater.

ActionDayM essageDay4 Plays if the High Action Day Message Day4 field is set to “YES’. In other
words, Day4 is forecast to be a high action day.

NoActionDayM essageDay4 Plays if the High Action Day Message Day4 field is set to “NO”. In other
words, Day4 is not forecast to be a high action day.

Day4Updatel ater Plays if the High Action Day4 field is set to “UPDATE LATER”". In other
words, the status of Day4’ s action day condition will be updated |ater.

ActionDayM essageDay5 Plays if the High Action Day Message Day5 field is set to “YES’. In other
words, Day5 is forecast to be a high action day.

NoActionDayM essageDay5 Plays if the High Action Day Message Day5 field is set to “NO”. In other
words, Day5 is not forecast to be a high action day.

Day5Updatel ater Plays if the High Action Day5 field is set to “UPDATE LATER”. In other

words, the status of today’s action day condition will be updated later.

Figure 6-8 Action Day Messages

These Action Day options are enabled in the Pollen/For ecast Data portion of the program
(see page 34 “Configuring Action Day Options’ for details). These messages will play only if
they are enabled, and their corresponding function isincluded in a message (see page 26
“Available Functions”).

Action Day M essages are described in the following table.
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Chapter 7 Pollen/Forecast Data

7.1. Pollen/Forecast Data Overview

The Pollen Count/Forecast Data option includes four tabs:

Pollen Count
Forecast Data
Expected Levels
Action Day

7.2. Pollen Count

This option allows
you to maintain a
common list of
pollen types, and
enter specific
counts for each
different pollen
type, for each
different area.
Pollen counts have
to be entered
manually.

To add anew
pollen type to the
list, click the New
button directly
below the Pollen
Typeslist box
(Figure 7-1).

Figure 7-1 Pollen Count Tab
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Enter anamein the New Pollen Type text box that appears, then click the Save button.

A Phrase needs to be created and recorded in the Recording Studio for each pollen type (see
page 23 “ Creating and Recording Phrases”).

7.2.1. Entering Pollen Counts

To enter avaue for a Pollen Count, click on an Area, then click on aPollen Typeto
highlight it. Enter a count number in the Pollen Count field. Continue this process until
counts for al pollen types have been entered for all areas.

7.3. Forecast Data

Forecast Data may be entered for each pollutant for each area being reported by CL AIRE. From
the main menu, click on the Pollen/For ecast Data option on the left side of the screen, then
select the Forecast Data tab (Figure 7-2).

Figure 7-2 Forecast Data Tab

Select an areain the Areaslist, then click a pollutant in the Pollutantslist. Enter the appropriate
number in the For ecast field. The Delete After Midnight option, if checked, will delete the
forecast at midnight.
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7.4. Expected Levels

Expected Levels
AQI levels expected
for tomorrow. From
the main menu,
click onthe
Pollen/For ecast
Data option on the
left side of the
screen, then select
the Expected
Levelstab

(Figure 7-3).

The Expected
Levels box contains
a common list of
possible AQI levels
for tomorrow. These
Expected Levels
may be assigned to
areas in the Areas
list. Figure 7-3 Expected Levels Tab

To assign an expected AQI level to an area, click to highlight an areain the Areaslist, then click
avaluein the Expected L evelslist to highlight it. When you click to highlight an area, whatever
valueis highlighted in the Expected Levelslist isthe AQI level expected for tomorrow. This
value is used by the function @PlayExpected to report tomorrow’ s expected AQI level for
whatever areais designated by the caller (see page 26 “ Available Functions’).

The expected level may be deleted after midnight by

checking the Delete Expected L evel After Midnight

box. This delete option must be activated for each area

separately. To add an expected level to thelist, click the

Add Expected L evel button, make an entry in the New

Expected L evel field, then click the Save Expected

L evel button (Figure 7-4). Figure 7-4 Save Expected Level

7.5. Action Day

This screen allows you to set the status of Action Day conditions, by area, for today plus the
next four days. It also allows you to designate settings for Ozone Season.

7.5.1. Configuring Action Day Options
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Action Day settings are made for each area. Make sure the field for Today’ s Date is correct
(Figure 7-5), then complete the following steps.

Figure 7-5 Action Day Tab

Step 1. To specify the action day status for today, click the drop down arrow in the field to
the right of the date (Figure 7-6). Click the status for today.

Figure 7-6 Action Day Message Selection

The status options are:
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YES - Thereis an action day message in effect today and the Action Day M essage
Today message will be enabled.

NO — Thereis not an action day message in effect today, and the No Action Day
M essage Today message will be enabled.

UPDATE LATER — Today’s action day message status will be updated later, and
the Today Update L ater message will be enabled.

NOTHING — No message will be enabled.

Note:  To specify the voice message to correspond to each of the above
status options, see page 30 “Selecting Action Day Messages.”

Step 2. To specify the action day status for the following four days, click the dropdown
arrow next to the date field (Figure 7-6).

Click the status for each day. Options are the same for each day.

7.5.2. Configuring Ozone Season Options

If amessageisto be played during ozone season, click to put a check in the Play Ozone
Season M essage field (Figure 7-5). If the date in the Today’s Date field falls between the
Start of Ozone Season and End of Ozone Season dates, then the message will be enabled. If
the Ozone Season message is not to be played, regardless of today’ s date, click to uncheck
the Play Ozone M essage field. See page 30 “Selecting Action Day Messages’ to select the
message that will be assigned to ozone season.

There are several ways to change the date for Start of Ozone Season or End of Ozone
Season.

Click in the day, month, or year portion of the date field, then type in the
numbers.

Click in the day, month, or year portion of the date field, then use the small
up/down arrow buttons to change the numbers.

Click the large down-arrow button next to each date field to display a calendar
used to select adate. On the calendar, use the arrow buttons on either end of the
scrollbar to change the month. Click between the arrow buttons and the scroll
button to change the year.
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Chapter 8 Answer Phone

8.1. Answer Phone

CLAIRE must bein the Answer Phone state in order to process incoming calls. When the
Answer Phone option on the main menu is clicked, the screen will remain blank, and the
Answer Phone option will change to Hang Up Phone. If the View Data Reported button is
clicked, the screen will show selected data about incoming calls (see Chapter 9 “View Data
Reported”).

Important!  The Recording Studio must be closed before the Answer
Phone option can be selected.
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Chapter 9 View Data Reported

9.1. View Data Reported Overview

This option displays information about system activity, including calers, areas, and pollution
data. By making a selection in the Change What To View list box, information may be viewed
for al areas at once, an individual area, or for calers.

The Date and Hour of Last AQI Updatefield is at the top of the screen.

9.2. View All Areas

To view information for al areas, click the down arrow in the Choose What to View list box
and select All Areas. All areas being reported by CL AIRE are listed in the large box on the
bottom half of the screen (Figure 9-1), along with the Number of Callsfor each areatoday and
the pollution data being reported for the area.

Figure 9-1 View All Areas

9.3. View One Area

To view information for one areg, click the down arrow on the side of the Choose What to View
list box and select an area.
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Information will be shown for each site within the selected area (Figure 9-2). The number of
calls since midnight will be shown in the box at the bottom of the screen.

Figure 9-2 View One Area

9.4. Areas with High Values

If any areas have high values, such asfor pollen count, the screen will show a summary of those
areas (Figure 9-3).

Figure 9-3 Areas With High Values

The Areas With High Values box in the upper right corner of the screen will be displayed until
the high values return to normal.

9.5. View Caller ID

Toview caler ID information, select Caller ID in the Choose What To View box (Figure 9-4).
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Figure 9-4 View Caller ID

The large display box will show Caller Information (if available), the Date of Call, and the
Timeof Call for al calls since midnight.
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Chapter 10 Playing Messages

10.1. When Calls Are Received

When CLAIRE answers acall:
1. The Greeting message is played, if one has been configured, followed by
2. the Introduction message for the main menu.

3. the Prompt messages follows the Main Menu’ s Introduction for each of the submenus.
The caller must press the # key on their phone after entering the number for a submenu.
At any point in the call, the caller may press just the # key, without any menu selection,
to be returned to the main menu.

4. When acaller decides to exit the system, the Main Menu’s Closing will be played.

When a submenu is selected from the Main Menu, the submenu’s I ntroduction is played. If this
submenu has its own submenus, their Prompt messages will be played next. If this submenu has
no submenus below it, then its M essage will be played, followed by the Closing for this
submenu, after which the caller is returned to the main menu.

At any point in the system, if anumber isfollowed by the * key, the number entered is taken as
an extension and the caller will be transferred to that extension.
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Appendix | - Voiceaqgi.dat File

Voiceagi.dat File Contents

0206199800 0206199810 10 ALL

BPO3
BPO3
CP04
CP04
CP04
CPO3
CPO3
EMD3
EMD3
FFO3
FFO3
FHO3
FHO3
G 04
G 04
G 04
G.04
G.04
G.04
G.03
G.03
GR04
GRO4
GRO4
MAO4
MAO4
MAO4
MAO3
MAO3
VEO4
VEO4

Agilaire..

8
8
17
17
14
2
2
19
19
23
23
22
22
.
7
7
13
13
13
4
4
26
26
23
31
31

27
3
3
9
9

. 0106 ZONE
. 0106CZONE

1. 6CO
1. 6CO
1. 3CO

. 0028CQZONE
. 0028CQZONE
. 02290ZONE
. 02290ZONE
. 02790ZONE
. 02790ZONE
. 02670QZONE
. 02670QZONE

. 7CO
. 7CO
. 7CO
1. 2CO
1. 2CO
1.2CO

. 00550ZONE
. 00550ZONE

2.4C0O
2.4C0O
2.1CO
2.8CO
2.8C0O
2.5C0

. 00430ZONE
. 00430ZONE

. 9CO
. 9CO

STANDARD
RANGE
STANDARD
RANGE
CURRENT
STANDARD
RANGE
STANDARD
RANGE
STANDARD
RANGE
STANDARD
RANGE
STANDARD
RANGE
CURRENT
STANDARD
RANGE
CURRENT
STANDARD
RANGE
STANDARD
RANGE
CURRENT
STANDARD
RANGE
CURRENT
STANDARD
RANGE
STANDARD
RANGE
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MEO4
VEO3
VEO3
NPO4
NPO4
NPO4
NPO3
NPO3
PPO3
PPO3
SP04
SP04
SP04

Agilaire.c

9
13
13
22
22
22

29
29
12
12

9

. 9CO

. 0158CQZONE
. 0158CQZONE

2.0C0O
2.0CO
2.0C0O

. 01190ZONE
. 01190ZONE
. 03540ZONE
. 03540ZONE

1.1CO
1.1CO
. 9CO

CURRENT
STANDARD
RANGE
STANDARD
RANGE
CURRENT
STANDARD
RANGE
STANDARD
RANGE
STANDARD
RANGE
CURRENT
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Appendix Il - Sample Message

Sample Message Contents

GREETING

WELCOVE TO THE Al R QUALI TY | NFORVATI ON SYSTEM
THERE ARE A NUMBER OF REPORTS VWH CH MAY BE ACCESSED USI NG THE
PUSH BUTTONS ON YOUR TELEPHONE KEYPAD.

MAIN MENU

| F YOU KNOW THE REPORT NUMBER YOU WANT, ENTER THE REPORT NUMBER
NOW
PRESS 1 FOR A LI ST OF AIR PCOLLUTI ON REPORTS FOR THE CENTRAL
AREA.
PRESS 2 FOR A LI ST OF
AREA.
PRESS 3 FOR A LI ST OF
AREA.
PRESS 4 FOR A LI ST OF AIR POLLUTI ON REPCRTS FOR THE SOUTHWEST
OF
OF

Al R PCLLUTI ON REPORTS FOR THE NORTHWEST

Al R PCLLUTI ON REPORTS FOR THE NORTHEAST

AREA.

PRESS 5 FOR A LI ST
AREA.

PRESS 6 FOR A LI ST THE SI TE LOCATI ONS BY AREA.

PRESS 7 FOR A LI ST OF | NFORVATI ONAL REPORTS.

PRESS # AT ANY TIME TO RETURN TO TH S MENU.

| F YOU ARE USI NG A PULSE- TYPE TELEPHONE OR W SH TO HEAR THE AI R
QUALI TY | NDEX FOR ALL AVAI LABLE AREAS PLEASE WAI T. OTHERW SE,
ENTER THE NUMBER OF THE REPORT YOU WANT TO KNOW

Al R PCLLUTI ON REPORTS FOR THE SOUTHEAST

MESSAGE 1

THE FOLLON NG I S A LI ST OF NUMBERS TO ACCESS REPORTS FOR

| NDI VI DUAL Al R MONI TORI NG SI TES W THI N THE CENTRAL AREA. AS SOON
AS YOU KNOW THE SI TE REPORT YOU WANT, ENTER THE NUMBER ON THE
KEYPAD. PRESS # AT ANY TIME TO RETURN TO THE MAI N MENU.

PRESS 11 FOR A REPORT OF ALL AIR MONI TORI NG SI TES | N THE CENTRAL
AREA.
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PRESS 12 FOR A REPORT OF THE HI GHEST SI TE READI NGS I N THE
CENTRAL AREA.

PRESS 13 FOR THE CENTRAL SI TE.

PRESS 14 FOR THE NORTH SI TE.

PRESS 15 FOR THE SOUTH SI TE.

(Continue with the rest of keypad numbers and sites in the same format.)
MESSAGE 2

THE FOLLOANNG | S A LI ST OF NUMBERS TO ACCESS REPORTS FOR

I NDI VI DUAL Al R MONI TORI NG SI TES W THI N THE NORTHWEST AREA. AS
SOON AS YOU KNOW THE SI TE REPORT YOU WANT, ENTER THE NUMBER ON
THE KEYPAD. PRESS # AT ANY TIME TO RETURN TO THE MAI N MENU.
PRESS 11 FOR A REPORT OF ALL AIR MONI TORI NG SI TES I N THE
NORTHWEST AREA.

PRESS 12 FOR A REPORT OF THE HI GHEST SI TE READI NGS I N THE
NORTHWEST AREA.

PRESS 13 FOR THE DOMNTOWN S| TE.

PRESS 14 FOR THE MOUNTAI N SI TE.

(Continue with the rest of keypad numbers and sites in the same format.)
MESSAGE 3

THE FOLLOANNG | S A LI ST OF NUMBERS TO ACCESS REPORTS FOR

| NDI VI DUAL Al R MONI TORI NG SI TES W THI N THE NORTHEAST AREA. AS
SOON AS YOU KNOW THE SI TE REPORT YOU WANT, ENTER THE NUMBER ON
THE KEYPAD. PRESS # AT ANY TIME TO RETURN TO THE MAI N MENU.
PRESS 11 FOR A REPORT OF ALL AIR MONI TORI NG SITES I N THE
NORTHEAST AREA.

PRESS 12 FOR A REPORT OF THE HI GHEST SI TE READI NGS I N THE
NORTHEAST AREA.

PRESS 13 FOR THE NORTH SI TE.

PRESS 14 FOR THE FI ELD SI TE.

PRESS 15 FOR THE PEAK SI TE.

PRESS 16 FOR THE SOUTH SI TE.

(Continue the rest of keypad numbers and sites in the same format.)

MESSAGE 4

THE FOLLONNG I S A LI ST OF NUMBERS TO ACCESS REPORTS FOR

I NDI VI DUAL Al R MONI TORI NG SI TES W THI N THE SOUTHWEST AREA. AS
SOON AS YOU KNOW THE SI TE REPORT YOU WANT, ENTER THE NUMBER ON
THE KEYPAD. PRESS # AT ANY TIME TO RETURN TO THE MAI N MENU.
PRESS 11 FOR A REPORT OF ALL AIR MONI TORI NG SI TES I N THE
SOQUTHWEST AREA.

PRESS 12 FOR A REPORT OF THE HI GHEST SI TE READI NGS I N THE
SOUTHWEST AREA.
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PRESS 13 FOR THE LAKE SI TE.
(Continue the rest of keypad numbers and sites in the same format.)
MESSAGE 5

THE FOLLONNG | S A LI ST OF NUMBER TO ACCESS REPCORTS FOR

| NDI VI DUAL Al R MONI TORI NG SI TES W THI N THE SOUTHEAST AREA. AS
SOON AS YOU KNOW THE SI TE REPORT YOU WANT, ENTER THE NUMBER ON
THE KEYPAD. PRESS # AT ANY TIME TO RETURN TO THE MAI N MENU.
PRESS 11 FOR A REPORT OF ALL AIR MONI TORI NG SI TES I N THE
SOQUTHEAST AREA.

PRESS 12 FOR A REPORT OF THE HI GHEST SI TE READI NGS I N THE
SOQUTHEAST AREA.

PRESS 13 FOR THE MESA Sl TE.

PRESS 14 FOR THE WEST SI TE.

(Continue with the rest of keypad numbers and sites in the same format.)
MESSAGE 6

THE FOLLONNG | S A LI ST OF LOCATI ONS TO HELP YOU SELECT YOUR
NEAREST Al R MONI TORI NG SI TE. PRESS # AT ANY TIME TO RETURN TO
THE MAI'N MENU.

PRESS 11 FOR THE LOCATI ONS OF AIR MONI TORI NG SI TES I N THE
CENTRAL AREA.

PRESS 12 FOR THE LOCATI ONS OF AIR MONI TORI NG SI TES I N THE
NORTHWEST AREA.

PRESS 13 FOR THE LOCATI ONS OF AIR MONI TORI NG SITES IN THE
NORTHEAST AREA.

PRESS 14 FOR THE LOCATI ONS OF AIR MONI TORI NG SI TES I N THE
SOQUTHWEST AREA.

PRESS 15 FOR THE LOCATI ONS OF AIR MONI TORI NG SI TES I N THE
SOQUTHEAST AREA.

PRESS 16 FOR A DESCRI PTI ON OF THE BOUNDARI ES OF THE VARI QUS Al R
MONI TORI NG AREAS.

(Continue with the rest of keypad numbers and sites in the same format.)
MESSAGE 7

THE FOLLONNG | S A LI ST OF NUMBERS TO ACCESS SPECI AL AND GENERAL
| NFORVATI ON REPORTS CONCERNI NG Al R QUALI TY. AS SOON AS YOU KNOW
THE REPORT YOU WANT, ENTER THE NUMBER ON THE KEYPAD. PRESS # AT
ANY TIME TO RETURN TO THE MAI N MENU.

PRESS 11 FOR THE AIR QUALI TY | NDEX FOR ALL AVAI LABLE SI TES.
PRESS 12 FOR THE AIR QUALI TY | NDEX FOR THE HI GHEST POLLUTANT
READI NGS FOR ALL AVAI LABLE SI TES.

PRESS 13 FOR THE LOCAL Al R QUALI TY TRENDS.

PRESS 14 FOR THE HEALTH EFFECTS OF THE MAJOR POLLUTANTS.
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PRESS 15 FOR AN EXPLANATI ON OF THE PSI NUMBER USED | N REPORTI NG
Al R QUALITY.

PRESS 16 FOR LOCAL AND EPA | NTERNET AND WEB S| TE ADDRESSES.
PRESS 17 FOR THE FI REPLACE BURNI NG REPORT.

PRESS 18 FOR A REPORT ON POLLEN.

(Continue with the rest of keypad numbers and sites in the same format.)

Sample message for the Central Areagiving all siteswithin the area (selection 1, 11).

“THIS IS THE AIR QUALI TY REPORT FOR THE CENTRAL AREA AS OF 10 AM
THURSDAY, MAY 15.

THE MOST RECENT HOURS POLLUTI ON LEVELS AT CENTRAL, CARBON

MONOXI DE, GOCD, 15, OZONE, GOOD, 44, PARTI CULATES, GOOD, 47.

THE HI GHEST POLLUTANT LEVELS SI NCE M DNI GHT AT CENTRAL CARBON
MONOXI DE, MODERATE, 58, OZONE, GOOD, 44, PARTI CULATES, MODERATE,
59.

THE HI GHEST POLLUTANT LEVELS FOR THE PREDEDI NG 24 HOUR PERI OD AT
CENTRAL, CARBON MONOXI DE, MODERATE, 58, OZONE, UNHEALTHFUL, 105,
PARTI CULATES, MODERATE, 70.

THE MOST RECENT HOURS PCLLUTI ON LEVELS AT NORTH, CARBON

MONOXI DE, GOCD, 19.

THE HI GHEST POLLUTANT LEVELS SI NCE M DNI GHT AT NORTH, CARBON
MONOXI DE, MODERATE, 50.

THE HI GHEST POLLUTANT LEVELS FOR THE PREDEDI NG 24 HOUR PERI OD AT
NORTH, CARBON MONOXI DE, MCODERATE, 60.

THE MOST RECENT HOURS PCLLUTI ON LEVELS AT SOQUTH, CARBON

MONOXI DE, GOCD, 10, OZONE, GOOD 34, PARTI CULATES, GOOD, 37.

THE H GHEST POLLUTANT LEVELS SI NCE M DNI GHT AT SOUTH, CARBON
MONOXI DE, MODERATE, 51, OZONE, GOOD, 38, PARTI CULATES, GOOD, 51.
THE HI GHEST POLLUTANT LEVELS FOR THE PREDEDI NG 24 HOUR PERI OD AT
SQUTH, CARBON MONOXI DE, MODERATE, 59, OZONE, UNHEALTHFUL, 110,
PARTI CULATES, MODERATE, 75.(CO OR OZONE FORECAST | F AVAI LABLE,
OTHERW SE, BLANK.)”

Sample message for the Central Area giving the highest readings and the site wherethe
readings occurred within the area (selection 1, 12).

“THIS IS THE AIR QUALI TY REPORT FOR THE CENTRAL AREA AS OF 10 AM
THURSDAY, MNAY 15.

THE HI GHEST POOLUTANT LEVELS I N THE CENTRAL AREA SI NCE M DNI GHT
ARE CENTRAL, CARBON MONOXI DE, MODERATE, 58, SOUTH, OZONE, GOCD,
34, CENTRAL, PARTI CULATES, MODERATE, 59.”

Sample message for the Central Site (selection 1, 13).
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“THIS IS THE AIR QUALI TY REPORT FOR THE CENTRAL AREA AS OF 10 AM
THURSDAY, MNAY 15.

THE MOST RECENT HOURS POLLUTI ON LEVELS AT CENTRAL, CARBON

MONOXI DE, GOOD, 15, OZONE, GOOD, 44, PARTI CULATES, GOCD, 47.

THE HI GHEST POLLUTANT LEVELS SI NCE M DNI GHT AT CENTRAL, CARBON
MONOXI DE, MODERATE, 58, OZONE, GOOD, 44, PARTI CULATES, MODERATE,
59.

THE HI GHEST POLLUTANT LEVELS FOR THE PRECEDI NG 24 HOUR PERI OD AT
CENTRAL, CARBON MONOXI DE, MODERATE, 58, OZONE, UNHEALTHFUL, 105,
PARTI CULATES, MODERATE, 70.”

Sample message for the “ highest pollutant readings for all available sites’ (selection 7, 12).

“THIS IS THE AIR QUALI TY REPORT FOR ALL AREA SITES AS OF 10 AM
THURSDAY, MAY 15.

THE HI GHEST POLLUTANT LEVELS OF ALL AREA SI TES SI NCE M DNI GHT
ARE AT WEST, CARBON MONOXI DE, MODERATE, 75, SOUTH, OZONE,
UNHEALTHFUL, 104, CENTRAL, PARTI CULATES, MODERATE, 59."
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Index

aarm, 21
aarm, enable, 12
alarm, enable audible, 12
Ambient System setup, 5
answer phone, 12, 37
AQI, 17,19-28, 22, 26-27, 26-27, 34, 38
AQI datafiles
generating, 7
AQI levels
setting up, 6
area, setup, 16
areas, 1, 11, 15, 22, 1-40, 140, 44, 46
Before Using CLAIRE, 3
cadler ID, 39
compact data, 12
concentration units, 26
concentration, units, 19
current AQI, 26
current concentration, 26
data, compact, 12
data, delete historical, 1, 11-12, 15-19, 30,
32-33, 37
data, directory, 15
data, save historical, 12
Daylight Saving Time, 12
delete Cdler-1D Information, 13
Delete Historical Data, 12
File menu, 10
forecast data, 1, 26, 30—33, 32, 33
functions, 3-14, 24, 26
descriptions, 26
functions, in messages, 3-14, 24
greeting, 29, 41, 44
Health Effects Statements, 18-28
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creating messages, 28
High Values, 12
Historical Information, 12
Installation, 2
interval, 26
Maximum Number of Lines, 11
menu bar options, 10
menu, Reports, 14
menu, windows, 13
Message Formula, 24, 25
message, variables, 22, 24, 27
messages, 3, 15, 41
messages, creating and editing, 24
midnight, 26-27, 26-27, 33, 36, 39, 4748,
47-48
Number of Lines Currently Being Used, 11
options, voice menus, 1, 18, 22, 28
overview, 3, 18
Ozone Season, 27, 31
Action day, 27, 30-32, 30-36, 32, 34
parameters, selecting, 16
phrase, contents, 23
phrase, delete, 23
phrase, play, 23
phrase, record, 23
phrases, 3, 15, 22, 27
creating, 23
deleting, 23
play, phrase, 23
pollen count, 1, 11, 26, 27, 32-33, 32, 1-41,
141
pollen count, callingin, 11
pollen count, for areas, 11
pollutant name, 27
Properties, 3, 11, 15, 21
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record, phrase, 23
Recording Studio, 30
Reports menu, 14
security code, call-in pollen count, 11
setup
preliminary steps, 3
setup area, 16
setup, arealsite, 15
site, name, 27
site, selecting parameters, 16
sites, importing, 15
variables, 22, 24, 25, 27
descriptions, 25
voicefile, directory, 11
voicefiles, 11
voice menu options, 1, 22, 28
VOICEAQI
activating, 5
voiceaqi.dat, 42
Windows menu, 13
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