
Technical Note

Configuring E-mail ReportConfiguring E-mail Reportss
and E-mail and E-mail Alarm Alarm InformationInformation
The E-DAS Ambient software can be configured to send two types of e-mails: reports and
alarm information. The purpose of this techinical note is to explain how to configure both
options.

Setting Up Report E-mail Information

Figure 1 Configure E-mail Information for Reports

Step 2. To add a new e-mail address to the list, click Add E-mail. A new e-mail address field
appears.

Step 3. Enter the e-mail address to which you want to send one or more reports, and then click
Save e-mail. The address appears in the list.

Step 4. Highlight the reports to be e-mailed. Up to five reports can be selected. All highlighted
reports will be sent to each e-mail address entered in e-mail Address List.

Step 5. Click the Sender E-mail Information tab to bring it to the front.
Step 6. Complete the following fields:

Select SMTP Server if your mail server uses SMTP. Enter the numeric IP address of
your mail server in the field. 

Step 1. To configure e-mail information for reports:
Select Setup | Set up report e-mail information from the main menu. The
Configure E-mail Information for Reports screen appears (Figure 1).
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Select POP 3 Server if your mail server is a POP 3 server. Enter the numeric IP
address of your mail server.
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Enter the UserName and Password of your mail server.
Enter the Sender's Name and E-mail Address as you want it to appear on the e-
mail, and the address from which you will be e-mailing.
Enter the E-mail Subject or leave this field blank.

c Important: The IP address for SMPT server and POP3 server must be numeric, for example
194.276.1.305. The e-mail report will not be sent if the IP addess contains alphabetic characters.

Step 7. After filling in the needed information, click OK to save the information. To exit with-
out saving the information, click Cancel.

c Important: E-mailing reports from the Ambient software can only be done automatically.
For the reports to be e-mailed automatically, E-MAILREP has to be selected under Report
Information in a polling task. That task then has to be set up to run in the scheduler. 

Step 8. Next set up a polling task in the Polling Configuration Editor (Setup | Set up
polling tasks). Select the Data Types to be included in the e-mail report,  the polling
Interval, and Start/End Times, and Day to Report. Scroll in Report Information to
select E-MAIREP. Click OK. 

Figure 2 EMAILREP setup in Polling Configuration Editor
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Step 9. The final step in setting up e-mail reports is to schedule the polling task (Editors |
Schedule tasks). To schedule the poll, select a blank numbered line, then select the
Date, Time, and Interval. Scroll to select EMLREP as the Program. The e-mail report
will be sent to the e-mail address in the e-mail report configuration editor
(Figure 1)when the polling task runs. 



c Important: Flags that invalidate data (P, D, C) will also require the "<" to be set. If not,
those flags will be ignored in determining alarms.

Setting Up Advanced Pager and E-mail Information
Up to five e-mail addresses can be configured from the central computer, and flags can be spec-
ified for each site. 
Step 1. To configure alarm pager information, select Setup | Set up advanced pager and

e-mail information from the main menu. The Choose a Site selection screen
appears. 

Step 2. Click a site to select it, then click OK. The Configure Alarm Pager and E-mail
Information screen appears with three tabs (Figure 4). The Logger ID and Site Name
are set in previous screens and cannot be edited here.

Alarm Information Tab:

Flags to Alarm on: You can assign up to four data alarms. Choose a data alarm, and scroll
through the pick list to highlight the flags that will activate the page or e-mail. 

Data to Alarm on: Click the boxes to indicate data will be checked for an alarm condition.
s Hourly
s Auxiliary

Comm Alarm Message:  Click the boxes to indicate which information will be included in the
Comm Alarm Message.

s Logger ID
s User Defined (Enter a numeric message of up to six characters in the text box if you

select this option.)

Figure 4 Alarm Information
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Data Alarm Message: Click the boxes to indicate which information will be included in the
Data Alarm Message.

s Logger ID 
s Channel Number
s Date (mmdd)
s Time (hhmm)
s Average
s User Defined (Enter a numeric message in the text box if this option is selected.)

Recipient Pager & E-mail Information Tab:

Recipient Pager Enter up to
five different numbers that the
system will contact in the event
of an alarm (Figure 5). Check
the box(es) for the data or
comm alarms.

Recipient E-mail Enter up to
five different e-mail addresses
to which the system will send
information in the event of an
alarm. Check the box(es) for
the data or comm alarms.

Sender E-mail
Information Tab:

SMTP Server:  Select this
option if your mail server uses
SMTP, and enter the IP address
of your mail server (Figure 6).

POP 3 Server:  Select this
option if your mail server is a
POP 3 server, and enter the IP
address of your mail server.

UserName and Password:
Enter your user name and the
password of your mail server.

Figure 5  Recipient Alarm Pager and E-mail Information

Figure 6 Sender Alarm Pager and E-mail Information
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Sender's Name and E-mail Address: Enter your name as you want it to appear on the e-mail,
and the e-mail address from which the alarm will be sent.

Step 3. After filling out all three tabs in the Configure Alarm Pager and E-mail Information
screen, click OK to save the information, or click Cancel to exit without saving the
information.

Step 4. The next step is to configure a
poll program for the alarm
pager/e-mail. It is not necessary
to set up a special poll; Pager
enabled and/or Advanced
pager and e-mail can be select-
ed in an existing poll (Figure 7). 

Step 5. Finally, schecule the polling
task that has Advance pager &
email and/or Pager enabled
selected (Figure 8). 

Deleting an Alarm Pager or e-
mail Configuration

To delete an alarm pager configuration,
select a site in the site selection screen
and click OK. In the Alarm Pager
Information screen or the Configure
Alarm Pager and E-mail Information
screen, click Delete. The prompt "Are
you sure?" appears. 

If you click No, the deletion will be can-
celed and you will remain in the Alarm
Pager Information screen. If you click
Yes, the configuration will immediately
be deleted and you will return to the
Choose a Site selection screen.
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Figure 7 Polling Configuration Editor with
Advanced pager & email selected

Figure 8  Polling task scheduled to send e-mail
alarm


